
Young adults can learn more 
about accessing birth control
with this visual tool.BACKGROUND

The COVID-19 pandemic led to increased availability of  
contraception through telemedicine, but prior research showed 
young people did not know how to access contraception via 
telemedicine. We developed a visual education card to increase 
youth knowledge of  such services.

METHODS
1. Recruited 35 participants of  all genders aged 19-25 from 

community colleges in CA
2. Participants reviewed educational card
3. Pre-post survey and semi-structured interviews (N=35)
4. Youth feedback used to modify & improve card

RESULTS
• After viewing card, knowledge about what telehealth is increased 

from 60% to 100% and knowing how to get birth control 
without going to a clinic increased from 37% to 97% 

• Participants agreed card was useful, taught them new things, & 
they would share the information with friends

DISCUSSION
This visual educational card improves youth knowledge of  
telehealth for contraception. As telehealth continues to expand, 
such materials may play an important role in addressing knowledge 
barriers amongst this population.
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