Staff Culture of Respectful Care in Obstetric Care Settings: A Qualitative Concept Elicitation Study

Moe Takenoshita, MBBChir, MRCS; Susan L. Perez, PhD; Aleesha Jethwa, MBBS, MS; Ruhi Nath, MPH; Elliott Main, MD; Pervez Sultan, MBChB, MD(Res), FRCA

Background & Aims

Background

US maternal health disparities persist even after controlling for socioeconomic and clinical factors Society

System

* Organizational determinants likely play a role.

Clinician

Levels of influence

* Culture of respectful care in hospital settings are associated with patient outcomes .

* Existing literature focus on patient perspectives, and specific specialties

S/ |

Access Equity Consent Autonomy
Care
decisions

* The definition and determinants of culture of respectful care among staff remains underexplored.

Outcomes

e Maternal health

\J
Components of respectful
care

e Freedom from abuse/violence
e Consent e Infant health
* Privacy outcomes

e Communication/shared decision making — BNy ° Patient-reported
outcomes

Aim outcomes

e Dignity and respect
o Safety
* Justice

Pathway of respectful maternity care >

' To define and derive a conceptual framework of staff culture in the

context of respectful care in obstetric care settings, according to
d themes and subthemes.

Figure 1. Conceptual framework of respectful maternal care (Cantor et al. 2024)
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Exploratory qualitative study design

Sites

A Hospitals and healthcare
systems in California
IRB approval

Funding: NICHD U54

Participants

‘ * Clinical and non-clinical staff
- * Working on labor and
delivery, antenatal and
postpartum units
* English or Spanish-speaking
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Definition of
unit culture

Challenges in
delivering
respectful care

Interviews
Individual

Interview guide

Definition of
respectful care

Observed
behavior

Methods and Study Design

Data Collection

!

Semi-structured
Spanish or English

Strategies to
Improve
culture

Experience of
disrespect

Analysis
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Inductive thematic
analysis

Interviews continued
until thematic saturation
achieved

Analysis

Study outcomes

Themes and subthemes
Conceptual framework
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Results
Participant characteristics Themes and subthemes
. .  Total interview time: 23 h 9 min . : :
o 21/22 interviews analyzed (95%) . Figure 2. Conceptual framework of staff culture of respectful care in obstetric care
. L. * Nine themes and 33 subthemes :
* 16 healthcare organizations settings
 Northern (48%), Southern (48%),
Central (5%) California Unit culture DEFINITIONS
 Academic (24%), Private (33%), Public descriptions Unit Culture Respectful Care
(24%), Community (19%) institutions L ammork K'gsl:‘ify“
Respectful treatment between staff Bias free individualized care
Characteristics Respectful
Sex care
Female 19 90 descriptions FACILITATORS BARRIERS
Strategiesto
Male : = Impr(;ve Cg:Jlture of : Socioeconomic Resour.ce
Race . Leadership R tful C Psychologlcal determinants of cons_tralr_\ts Biases
: Psychological ESPeCtiliti-arc Safety health (e.g., financial,
Asian 2 10 (e.g., communication, ealt infrastructural, staffing)
Black/African American 7 33 SafEty training, staff education)
White 9 43
Not disclosed 3 14
Ethnicity
Hispanic 6 29
Profession —— _ _
Physician O 43
Nursing 4 19 :
Midwifery 1 5 Barriers
Non-clinical 3 14 -
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Discussion and Conclusion

Discussion Limitations

e Staff culture of respectful care defined by: * Participants may not be representative

* teamwork, communication, and respectful treatment among staff . Recruitment restricted to institutions in California

 bias-free care, collaboration, kindness, consistent standards

* Subcultures may also exist within and across hospital unit

* |ntegrates staff-to-staff, staff-to-patient, and patient-to-staff interactions :
Conclusion

from the perspective of diverse clinical and non-clinical stakeholders. | | | |
 Staff culture of respectful care in obstetric settings were defined by

* Application: o _
teamwork, communication and unbiased respect.
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