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need for personalized communication, were identified. To address these issues, Short Wake Forest Fhysiian Trust Seale
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The Al avatar-based video IC system was utilized by over 600 patients, resulting Key features and functionalities (SWOT & MVP analysis): S B
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improved understanding and a sense of familiarity with their physician prior to ® Easy Editing & Customization: Enables quick modifications of scripts
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situation.

Conclusion ® On-Demand Patient Access: Web-based platform allows easy video :h{;;w;s;'ifr:é“ﬁ:f about 2 hours por day.

The Al avatar-based IC system demonstrated substantial potential for sharing with patients without app installation = mg.%:wtkg;t:,gpoyhours o

enhancing the operational efficiency of IC procedures while maintaining high L _ . _
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