PREGNANCY AFTER LOSS: EVALUATING AND IMPROVING PATIENT EXPERIENCE AT THE RAINBOW CLINIC.

“We have felt so much happier being at Rainbow.”

WHAT WE
LEARNED...

BACKGROUND:

In the UK, roughly 1 in 250 babies are stillborn each year. The majority of women who experience
stillbirth become pregnant again — 80% within a year of their loss. Having a stillbirth means subse-
guent pregnancies are classified as “high-risk”; the RCOG recommends obstetric led antenatal care
with birth in a specialist unit; though, there is a growing body of evidence to support provision of a

specialist service.

Developed in 2013, the Rainbow Clinic is a specialist antenatal clinic providing obstetric-led contin-
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1 The Rainbow Clinic service was rated as
of a high standard by women attending.

RESULTS:
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Overall patient experience:

PRE-COVID

DURING COVID

Women suggested developing more clinics at
different locations to increase accessibility.

Effect of COVID-19 pandemic
Pre-COVID mean: 21.2
During COVID mean: 21.3
p=0.75.
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¢ Increase number of clinics:

. low all parents to receive
. the extra support needed.” ..

Tommy's

Together, for every baby

3 Other improvements include sticker alterations (or other mechanisms to identify

women) and increased awareness of the Rainbow clinic in other institutions.
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: Grateful & thankful:

Free-text responses. “Thank you from the

bottom of our hearts.”
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“... can share feelings/ experiences.
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Support qgroups:

“Perhaps a support group for
: other expectant parents so they

V4

STICKER

PROVIDED

* Increase clinic awareness:

uous care with midwifery support to pregnant women with a previous loss. Women have regular
US scans for fetal growth and umbilical artery Doppler US from 23 weeks’, a detailed birth plan and
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access to specialist bereavement counselling.

AIMS:
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Overall patient experience (PE) score

: Overall mean 21.1 (+3.0)
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1 Assess patient experience at the Rainbow Clinic. 0 ——
>

Year quarters

2 |dentify key areas for improvement in clinical care and patient experience.

Figure 1: Impact of time (measured in quarter years) on the overall patient experience score in women attended the
Rainbow Clinic. Number of completed questionnaires for each quarter is written in red. Maximum achievable score is 25.
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“[The Rainbow Clinic] THANKFUL
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COMMENTS EASED
oFcare ABOUT THE STAFF ANXIETY

METHODS:

13-item questionnaire completed at the last appointment before birth.
Assessed women’s emotions, opinions on appointments & involvement and planning of care.
Data collected from women who attended the Rainbow Clinics at Wythenshawe & Saint Mary’s

Hospital, Manchester between July 2016 and June 2021.
Quantitative analysis: descriptive statistics and unpaired t-test.
Qualitative analysis: summative content analysis.
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Individual question analysis:

Domain assessed Mean SD

Adequate duration of appointments +1.81 +0.41
Understanding & sympathetic staff +1.91 +0.33
Concerns taken seriously +1.89 +0.32
Feeling cared for +1.93 +0.27
Care plan explained +1.90 +0.33
Active role in care + 1.88 + 0.37
Feeling listened to +1.89 +0.37
Sticker prevented mistakes +1.51 +0.79
Recommending clinic to others +1.95 +0.23

Table 1: Mean score and
standard deviation (SD) for the
nine quantitative questions.
Each question utilised a five-
point Likert scale: 0 was
neutral, positive numbers =
positive responses & negative
numbers = negative responses.

Labour and post-partum care:

“A natural extension of such care
: would be to facilitate continuity of
care from the antenatal phase to
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LABOUR & AWARENESS

. intrapartum/labour and postnatal.” R .

“I'm having my baby in
London & they unfortunately
don't know about Rainbow.”
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: Addressed concerns:
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¢ Partner support:

- “it would be really

helpful if there was
more support for part-
ners or if they could :
be directed to how to
:'-...get support.”

Positive codes

Areas for improvement

Negative codes

Figure 2: A bubble diagram of codes from the free-text responses of the last question of the questionnaire.
In total, there were 610 codes from patient responses. The area of each circle corresponds to the frequency of the code;
the squares in the key represent 1 code. Colours: pink = positive codes; purple = areas which participants identified for
improvement; orange = negative codes. Direct quotes and their linked code surround the bubble diagram as examples.



