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Introduction Low vision Colour Blindness Readability
Patient leaflets are vital for effective Use sans serif fonts (e.g. Arial) in 12-14pt or 16pt+ Do: We often assume readers have an adult reading level,
communication and informed for large print. Add textures, labels, or icons alongside colour. but NHS data shows the UK average is 11 years.
: il . . . Use high-contrast colour combinations.
. . . . The examples below show the same information on thyroid eye
visually impaired patients brings Check designs with a colour blindness simulator.
Avoid ALL CAPS, underlining, and italics. . . . . disease, written at reading ages of 16 (left) and 11 (right), highlighting
distinct challenges that Make key actions recognisable without relying on
o bhthalmologists must recoghise 3,5, 8,0 can be hard to distinguish—choose colour how small changes in wording and layout can improve understanding.
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UK law obliges NHS and social care possible. | e e USES dENSE teXt and
Rely on colour alone to convey meaning. o e s e t i
. . . . . — S —— | complex terms, makin
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guidance for ophthalmologistsis , o = = o— The one on the right
If using colour paper, avoid tints over 10-15%. Assume everyone sees colour the same way. —— | e S
limited and awareness is low. We set | | | T | e uses simpler language,
: Consistent layout: align titles, headings, and Rely on colour-only coding for important info. P | B
out to collate key recommendations g © | & . e shorter sentences, anc
. . N numbers in the same position on each page. . . . . . . e A - :
to improve visual accessibility of P S | | D better spacing, making
| | Green, red and brown as seen in achromatopsia, B . .
written materials. Use paragraph spacing to aid flow. e et S e o D et e 5 S It easier to read. This
protanopia, deuteranopia and tritanopia. . . — .
b A —_—— | shows the importance
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