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Overview: A Certificate of Vision Impairment (CVI) formally certifies someone as visually impaired and acts as a referral for a social care assessment by CVI Ben efltS
the local authority. The Eye Clinic Liaison Officer (ECLO) Team at Moorfields Eye Hospital assists 2,000 individuals annually, offering counselling referrals, '
soclal care resources, legal and financial advice, and mobility aid assistance. Additionally, the team helps 2,400 patients each year obtaining a CVI. PROTECTION UNDER THE ¢ é

Problem Statement: Critical gaps in the CVI process led to missed opportunities in patient registration, delaying essential support. In Jan 24, an audit [aasifaaial
iIdentified 1,576 potentially eligible patients with a VA of <6/60 (severely sight impaired).
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Weekly reports Ongoing CVI training Openkyes updates Clinical fellows commitment to .. benefits of CVI reg|Strat|0n_

established to provided for staff confirmed for encouraged to start safety, excellence, ell gl ble

ensure reliability. members. August 2025. the process. innovation. a\\
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Eligibility Criteria

» Patient safety incidents will be reported for those

6? updated eligible patients who have not been offered a CVI.
Reporting Comms Benchmarking Recognition No * The changes introduced are expected to positively
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