Using an artificial intelligence telephone call to automate cataract pre-assessment appointments
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Background Methods What is Dora?
Pre-operative assessment is often the bottleneck leading to All patients referred for routine cataract surgery at a large teaching hospital had a call from Dora before their one-stop cataract . . ,
delays in surgery for patients. assessment (Figure 1) as standard of care. - UKCA regulated clinical conversation assistant

- Calls patients on landline or mobile
- Has a natural- language conversation to elicit clinical information

We evaluate the real-world effectiveness of an artificial We performed a mixed methods evaluation including: - A similar experience to speaking to a human clinician
intelligence powered telephone conversation agent (Dora Acceptability: A Net-Promoter of the likelihood of recommending Dora was captured (score 1-10). - No apps, websites, training or smartphones required

R3, Ufonia Limited, Oxford, UK) for performing automated Effectiveness was assessed through time in motion studies. Patients were tracked in a pre-assessment clinic with and without

cataract surgery pre-operative assessment history taking. using Dora, to calculate the time spent with each clinician in the one stop clinic.

. . . ’
Accuracy of clinical assessment by Dora was compared to: What questions are included in the Dora call*

- A human listening to the calls and labelling each question response
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