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Introduction

» Healthcare services have become increasingly digitalised since
COVID-19.

» Lack of digital skills, internet access, and digital devices are identified
as major factors contributing to digital exclusion.
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Methods

* We Iinvited patients who previously declined a video consultation and
those expressing interest in improving digital skills for a bespoke
training session to use our Video consultations (VC) platform, take
‘'selfie’ photos, and send them via email.

* We provided internet data packs to those who lacked internet
access.

* Pre- and post-training surveys explored patients’ confidence with
online services, inclination to use VC and perceived utility of the
training using a 10-point Likert scale (0 ‘extremely unlikely’ to 10
‘extremely likely’).

» Two-tailed paired t-test was used to assess significance of rating
differences pre- and post-training.

« Qualitative feedback was analysed thematically.

Results

» Feedback was obtained from 38/51 (75%) patients (average age 66
yvears, 47% male, 53% female).

» Patients reported greater inclination to use (mean rating 6.9/10 vs
5.5/10, p=0.002) — and felt more confident with (mean rating 6.7/10
vs 5.3/10, p=0.0002) — VCs after attending the training compared to
before.

» Patients found the training useful (mean rating 7.6/10) and were
likely to recommend it to family and friends (mean rating 7.9/10).

Reasons hindering VC Access

Mean rating out of 10
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Conclusions

» Patients considered digital skills training useful to improve
confidence and motivation with using digital health services.

« Scaling these either locally or by collaborative work with
community networks helps mitigate health inequality caused by
digital exclusion as healthcare provision become more reliant on
telemedicine.
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with the digital skills
and confidence to
access VC

0% 5% 10% 15% 20% 25% 30%
Percentage of patients (%)

Patient reported reasons preventing their VC access

1

skills training can
reduce health
Inequality as services
Increase their reliance
on telemedicine.

Patient feedback pre- and post-workshop

Synopsis
* A digital skills training session was set up at

Moorfields Eye Hospital to equip digitally excluded
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How useful wasthe  Likelihood to recommend
consultation to access online technology workshop workshop to a friend or
healthcare family

Likelihood of using video  Confidence with using

patients with the skills needed to access VC.
» Patients found the session improved their digital
skills and confidence.
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Feedback obtained from patients pre- and post- training sessions



