
• The results show that PROMs in the digital cataract service are non-inferior to those of the face-to face service. In fact, 
the results indicate that it may even be better with an 82% improvement in the digital cataract service compared to a 
77% improvement in the face-to-face service.

• We have considered why this could be:

• Having correlated the results with data on Medisoft we found no difference in the complexity of the cases or grades of 
surgeons. 

• There could be a difference in the amount of time spent talking to the patient as in the face-to-face service time is spent 
on other things such as entering the room and examining the patient. However, we would need to undertake a formal 
time motion analysis to determine this. 
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PROMs in the digital cataract service are non-inferior to the face-to-face service.

We already know the digital cataract service is non-inferior to the face-to-face service in terms of clinical 
outcomes.

So now we can conclude that:

overall, the digital cataract service is non-inferior to the face-to-face service. 

• Patient Reported Outcome Measures (PROMs) are a type of healthcare assessment tool that 
allows us to gather a patient's perspective on their health. 

• Questionnaires that are:

• For cataract surgery there are two main PROMs questionnaires available:

• CATQUEST-9SF 

• CATPROM-5

• In this case we have used the international CATQUEST-9SF 

Short Structured Repeatable Psychometrically 
robust Patient perspective 

• To evaluate the digital cataract service compared to the face-to-face service.

• Clinical outcomes in the digital cataract service such as visual acuity and Posterior Capsular Rupture 
(PCR) rates have been analyzed and are non-inferior to the face-to-face service.

• Our aim was to see if PROMs in the digital cataract service are non-inferior to the standard face-to-
face service.
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