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INTRODUCTION AND AIMS

Between April — August 2022, an unusually higher rate of
‘did not attends’ (DNAs) were noted amongst paediatric
ophthalmology patients within the Ophthalmology

The Eye Unit, Rochdale Infirmary, Northern Care Alliance NHS Foundation Trust, UK.

DNAs in Ophthalmology sub-specialties between
April-August 2022
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clinics and implement changes to reduce rates and
subsequent risk to patients.
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Eighty-eight individuals identified as parent/guardians of
patients who DNA'd were contacted. Fifty-nine (67%)
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RECOMMENDATIONS

structured proforma records (EPR) - Parents or guardians participated in the telephone interview.
designed. pat'igf’d\?;?ﬁ CDNA of 'dfon:,'cgifezatt(')ents Increased notification of appointments via SMS, emails,
Nine categories of ophthalmology clinic conduct brief Common presenting complaints comprised of congenital automated calls.
causes for non- t/Det\}veen telephone strabismus, congenital visual impairment, reduced vision,
attendance 01/04/2022 — interview. : T : , , ,
ectablished in the 31/08/2022 re.current.red eyes, congenital cataracts, .a.nd indistinct optic Ease the process of cancelling/rebooking appointments.
proforma. disc margins (£ headaches) noted by opticians.

Data collected on
the age, gender,

Causes for non-

Reported reasons for non-attendance included forgetting
the appointment (29%), not being aware of the
appointment (24%), and child being unwell (5%). Lack of

Option to opt for patient initiated follow up (PIFU).

Emphasis on the cost of appointment3 and/or the current
waiting times.
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