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‘There’s More than Meet’s the Eye’

Pt AD undergoes an external DCR 
on 08/10/21, for an acquired 
NLDO…

She is consented for: bleeding, 
CSF leak, orbital haematoma, 
infection, meningitis, scar, failure

BACKGROUND
62-year-old female
2 previous Left sided DCR procedures

Jan 2017, 1st procedure, endonasal approach 
March 2018, 2nd procedure, endo-nasal approach 

Prior to her third procedure DCG performed - NAD

Post op review: uncomplicated 
surgery, she states ‘it’s healing 
well…it’s watering but I know that 
the tubes are still in’

NB: post op image used with written consent

• F/u 3/52 later: nil change with steroids, no 
ocular surface symptoms

• Ongoing orbicularis weakness, no SPEE 
(tubes in, watering), lagophthalmos 
improving 3.2mm (4mm at her last visit), 
able to forcefully close her lids

Bell’s palsy diagnosis re-visited and ruled out

Diagnosis – iatrogenic CN7 palsy

Is this common?...

Literature Review – the Key Points
DID WE FAIL THIS PATIENT?

MDU: patients should be informed about 
material risks

As per the literature review there is evidence of 
the phenomenon of transient orbicularis 
weakness post external DCR

But as operating surgeons, if we are unaware of 
such material risks and therefore fail to consent 
for them (the same could apply to any 
procedure) in a black and white interpretation of 
the of the law are we and can we be fairly 
labelled as being negligent?
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Therefore if this happens to one 
of your patients are you 
negligent?


