Establishing a Virtual Clinic System for New Patient Referrals in

Glaucoma is Safe, Effective and Efficient

New glaucoma referral from community optometrist

| Triaged — Urgent cases within 2 weeks

Streamed into open/narrow angle pathways

« The problem: COVID-19 pandemic caused a backlog of new referrals and reduced clinic
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« We found: Significant savings in time and increased patient throughput without any evidence for discussion of diagnosis,
prognosis and Initiation of treatment.

of patient safety being compromised.

RESULTS: In 3 months (Sep-Nov 2020) with 198 new referrals: A) Discharged/Referred B) Transfer to Laser
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