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Conclusion:
This is the largest multicentre study assessing attendance
patterns in HEECS in England and the first to report annual
attendance rates to HEECS. We have, for the first time, observed
a “weekend effect” in relation to attendance to HEECS.
Differences in health seeking behaviour and lack of awareness
of HEECS weekend services maybe partly attributed to the
differences observed. Our findings, along with the type of
presentations, have the potential to guide commissioners with
future planning of HEECS.

Introduction::
Over the past two decades there has been a rise in demand for
ophthalmology-led Hospital Emergency Eye Care Services
(HEECS). In this retrospective, multi-centre, cross-sectional
study we report attendance rates for HEECS across 13 hospitals
in England and characterise the patterns of presentation and
diagnostic frequencies.

Methods:
A Retrospective, cross-sectional, observational multi-centre
(n=13) study to assess HEECS attendances over a 28-day study
period. Data derived included: number of attendances, patient
demographics and diagnoses. Age and gender variations, impact
of day of the week on attendance patterns, diagnostic
frequencies and estimates of the annual incidence and
attendance rates were evaluated.

Results:
A total of 17,667 patient (mean ± standard deviation age
= 49.6±21.8 years) attendances were identified with
estimated annual attendance rate of HEECS of 26.8 per
1,000 population. Significantly more females (53%) than
males (47%) attended HEECS (p<0.001). Weekends were
associated with a significant reduction in attendances
compared to weekdays (χ2=6.94, p<0.001). Among
weekdays, Mondays and Fridays were associated with
significantly higher attendances compared to midweek
(χ2=2.20, p=0.032). Presenting pathologies involving the
external eye, cornea and conjunctiva accounted for
28.6% of the caseload. This was followed by trauma-
related pathologies (13.7%) and adnexal pathologies
(13.6 %).
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