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Conclusion

Utilising patient engagement to focus the direction of
the quality improvement represents a vital area that s
underutilized by clinicians. The execution of the World
Cafe both demonstrated patient desire for projects
already identified by clinicians, but also identified
other necessary areas of improvement that had not
previously been recognised by clinicians. This
demonstrates the benefits of utilising service-users to
focus the direction of quality improvement projects,
aiding in using clinical resources effectively and
improving patient outcomes and experiences.

Limitations

There were some limitations that require recognition.
Firstly, the information regarding the World Café and
its advertising was provided in English. This may have
excluded patients with language barriers from
participating.

Secondly, due to the nature of World Cafes, thereis a
possibility that patients with mental health illnesses,
such as postpartum depression, may not have felt able
to participate.

Despite these important limitations to the World Cafe
format, it is a pivotal tool for empowering service-
users, centering their insight and using their
experiences, which ‘creates a better chance of creating
services that meet people’s needs, improving their
experience and outcomes’s.
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