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Data collection  

Anonymous

3 questions

Likert scale (1-5) star rating

Free Text: What was good? What could 

be improved?

Patient priorities closely align with national safety frameworks: 

communication, compassion, senior leadership and teamwork. 
Dual role of the anaesthetist

What should we do differently?

✓Protect senior anaesthetic experience on elective lists

✓Prioritise communication training as a safety intervention

✓ Improve pre-operative expectation setting

✓Strengthen continuity and staff support

Expand 
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4.9/5
Response rate 

88/163 patients 

54% 

Feeling safe and reassured 

Clear communication & 
being listened to

Kind and compassionate care

Confidence in staff & 
visible senior presence

Effective Teamwork

65% 

60%

60%
35%

30%

55-60%
Of respondents 

reported no areas for 

improvement

UK Maternity services are under intense scrutiny 

with a barrage of negative press. While learning 

from mistakes is crucial, we must also consider  

learning from what works.1 Patient experience is 

a core component of high-quality maternity care 

in national policy.2 So what do our patients say?

Prospective service evaluation 
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MORE THAN A SPINAL: 

Aim: To identify key drivers of patient 

experience in planned caesarean birth

1 in 3 patients explicitly mentioned the anaesthetic 

team as a positive part of their experience.  

These findings reinforce the anaesthetists contribution beyond 

technical expertise: custodians of emotional & physical safety. 

The anaesthetist’s impact on safety, trust and patient experience in planned caesarean birth
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Developed: See our social media videos developed with patients to 

improve information sharing. Link on QR code. 
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