The Power of Positivity:
The impact of patient feedback on obstetric anaesthetists
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 In May 2022, EKHUFT implemented the “Your Voice is Heard"

project

Aimed to ascertain feedback on women’s birth experiences 6
weeks after delivery

12 point structured questionnaire with open and closed

guestions, conducted by telephone

1325 women interviewed since the commencement of the project
Only 37 (2.8%) of patients volunteered feedback related to their

 provide evidence and
reflection for appraisal

 Dboost team morale and
wellbeing
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