
Posters 
presented 
at:IS

Qu
a2
02
4 Patient Safety & Quality Improvement

Ekhlas Abu Sharikh

P-85

ISQUA2024-ABS-3511 
P085

Ekhlas Abu Sharikh1, Rifat Shannak2, Taghrid Saleh Suifan2 , Omar Ayaad3 
1 Quality Department, , Royal Hospital, Amman, Jordan. 
2College of business , University of Jordan, Amman, Jordan

The Impact of Electronic Medical Records’ function on The Quality of 

Health Services 

• Electronic Medical Records (EMRs) are pivotal for 

modern

• healthcare, globally improving patient care, efficiency, 

and data management.

•  This study evaluates how the implementation of EMRs 

has impacted the quality of healthcare services in 

Jordan

• The primary research hypothesis posits that EMRs have 

a significant influence on the quality of health services 

in the Jordanian context (Alkureishi et al., 2016).

The study aims to examine the impact of electronic 
medical records’ functions on the quality of health 

services in the context of Jordan.

• Cross-Sectional Study Design:
➢ Offers a snapshot of EMR impact on health service quality at 

a specific point in time.
➢ Provides insights into relationships between variables 

without implying causality (Buvik et al., 2016).
• Sample Characteristics:
➢ Healthcare professionals across various sectors and regions 

in Jordanian hospitals using EMRs ((public hospital, three 
private hospitals, and educational hospital)

➢ Inclusion criteria ensured primary users of EMRs were 
surveyed.

• Sample Size Determination:
Based on power analysis to ensure adequate representation 
and statistical power.
• Data Collection:
Self-administered questionnaire distributed over a six-month 
period to gather perceptions and demographic information 
from participants.
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Research focused on EMR's influence on service quality (Hakes et al., 2008).The results show that there is a statistical 
significant impact of EMR function (Practice management, communication, documentation/data entry, and medication 
management) on the quality of services (tangibles, reliability, responsiveness, assurance, and empathy) .Furthermore, the 
results of testıng the sub hypotheses show that there is a statistical significant impact of EMRs' practice management, 
communication, documentation, and medication management functions on quality of health services.

Practice Management Function:

• Enhances patient care attention 

and reduces errors.

• EMR-enabled clinics 

demonstrate efficiency gains.

• Clear positive impact on health 

service quality established 

(Collins-Higgins et al., 2015).

• Streamlines workflow, saving 

time for more focused care 

(Chakraborty et al., 3014).

• The research indicated the role of EMR functions in 
improving the quality of health services.

• Advocates for further research to deepen 
understanding.

• Presents baseline data on EMR's influence on service 
quality.

• Confirms significant impact of EMR functions on 
service quality.

• Calls for continued assessment and improvement in 
EMR utilization.

• Urges healthcare management and policymakers to 
consider study findings.

• Provides clear direction for future research and 
policy initiatives.
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Communication Function :

• Improves staff understanding of patient 

needs.

• Facilitates error reduction and ensures 

clarity.

• Boosts patient confidence and trust in 

healthcare delivery (Hartwig et 

al.,2018) 

• Significantly enhances health service 

quality.
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Gender

Gender Male Female

Career

Physician Nurses Pharmacist

Education

Diploma Bachelor Graduate Studies

Territory

Royal Medical Services Hospitals (central territory)

 Princes Badeaa Hospitals (northern territory)

 prince Hashem Hospitals (southern territory)

Age

Less than 30 Years 30 – 40 Years

41 – 50 Years More than 50 Years

Experience

Less than 5 years 5 - 10 years 10 - 15 years

15 - 20 years More than 20 years

Medication Management Function.:

• Enhances patient confidence in 

medication safety

• Reduces medication errors, 

promoting patient safety.

• Improves responsiveness to 

medication needs.

• Contributes significantly to health 

service quality improvement.

• Supported by previous research 

outcomes (Nassar et al., 2015).

• Demonstrates EMR's vital role in 

medication management.

• Gender Distribution:

Nearly equal representation of male and 

female participants.

• Education Level:

Majority of participants held bachelor's 

degrees, reflecting a well-educated 

sample

• Age Distribution:

Significant proportion of participants 

below 30 years old, indicating a 

younger workforce.

• Career Composition:

Nurses comprised the largest group, 

followed by physicians and pharmacists

Documentation Function.:

• Increases time allocation for patient 

care

• Enhances patient confidence through 

thorough documentation

• Reduces errors and improves 

efficiency in record-keeping 

(McDonald et al., 2014).

• Substantial positive impact on health 

service quality

• Demonstrates EMR's crucial role in 

documentation improvement 

(Narattharaksa et al., 2016).


