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INTRODUCTION

Websites are one of the most important tools The average score of 33 JCl-accredited hospitals whose scale items were coded
for hospitals to communicate with their as yes was 44.27, 7 TEMOS-accredited hospitals 39.57, 8 TUSKA-accredited
stakeholders. A  well-designed  website hospitals 48.37, 5 AACI-accredited hospitals 47.40, 1 JCI-TEMOS-accredited
contributes to effective communication of hospital 46.00 and 2 TUSKA-TEMOS-accredited hospitals 44.50 (Table 1.).
messages to the target audience, accurate

recognition of the service provider and a strong Table.1l Average Yes Score of Hospitals According to Accreditation Institutions

33 32 56 44.27

TEMOS-TUSKA 7 34 47 39.57

The aim of this study is to evaluate the website TUSKA 8 36 53 48.37

content of hospitals operating In Turkiye INNe! 5 44 59 47.40

accredited by four different accreditation - 24 50
organizations and to determine the differences TUSKA-TEMOS 2 41 48 '

In terms of accreditation organizations. ICI-TEMOS 1 46 46 46.00

In the study, the sub-dimension of the scale in which hospitals had the highest
average score was determined as Hospital Information and Services. According to
the 1items In this sub-dimension, hospital websites mostly include hospital history,

In this study, the website content of 56 open mail address, telephone, fax and e-mail information, and mission and vision
hospitals operating In Turkiye and accredited statements. The sub-dimension of the scale in which the hospitals had the lowest
by Joint Commission International (JCI), Trust average yes score was determined as External Activities. According to the items in
Effective  Medicine  Optimized  Services this sub-dimension, it was determined that hospital websites do not include a
(TEMOS), American Accreditation Commission medical dictionary, scientific studies conducted/supported by the hospital, the
International (AACI) and Turkiye Health Care status of undergraduate and graduate courses offered, and information about the
Quality and Accreditation Institute (TUSKA) hospital library availability. Among the items of the Admission and Health Services
were analyzed. Two of the analysed hospitals sub-dimension; it was determined that the item Availability of information on
are accredited by both TUSKA and TEMOS, Healthcare Associated Infection rates was only found in two hospitals and
and one of them Is accredited by both JCI and Availability of information on mortality rates was found in only one hospital. No
TEMOS. The scale developed by Maifredi et data on the item Availability of information on surgical mortality rates was found in

al. (2010) and adapted Iinto Turkish by Birdir any hospital.
and Buzcu (2014) was used as a data
collection tool. Five more items were added to
the scale, which consisted of five dimensions
and 85 items In total, in line with the literature,
and a total of 90 items were evaluated. The
websites were examined by researchers
between January 27 and February 5, 2024.
Scale items were coded as "Yes=1" If they
were present on the website examined and
"No=0" if they were not, and the evaluation
was made according to the number of "yes". In
order to ensure that the researchers could
evaluate In the exact same way, a joint
evaluation was carried out on a hospital and a
consensus was reached on which item to look
at. The data obtained as a result of evaluation
and coding were analyzed through SPSS 23
package program.

Hospital websites enable service providers to communicate easily and quickly with
their stakeholders. In this regard, It is Important that websites contain accurate and
as much information as possible and are easy to use In order to Increase the
effectiveness of communication. The high average score of TUSKA accredited
hospitals In the study suggests that the majority of the hospitals have a certain
standard since they are public hospitals. In this respect, it may be suggested that
the standards of accreditation institutions should be more explicitly regulated
regarding the content of the website, which can be considered within the scope of
access to services.
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