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T H E  I N F L U E N C E  O F  C A R I N G  A N D  

P R O F E S S I O N A L I S M  O F  N U R S E S  O N  P A T I E N T  

S A T I S F A C T I O N  W H I C H  H A S  A N  I M P A C T  T H E  

Q U A L I T Y  O F  N U R S I N G  C L I N I C S  A N D  

P A T I E N T  S A F E T Y  I N  H O S P I T A L S

Caring is showing concern for others, 

respecting human dignity, and committing 

to being attentive in service. Nursing 

professionalism involves a nurse's ability to 

communicate with patients, provide 

services according to practice standards 

and ethical codes, and develop themselves 

formally and informally. 

This study aim to determine the influence of 

nurses caring and professionalism on patient 

satisfaction that impacts the quality of nursing 

clinics and safety in hospitals. 

The research conducted was quantitative and 

followed a cross-sectional approach, utilizing 

proportional random sampling. The population 

studied consisted of all patients in the hospital 

from November to December 2023. A total of 

250 individuals were surveyed using the Caring 

Professional Scale (CPS) Swanson's and 

ServQual questionnaires. Source of data from 

primary data, with descriptive analysis 

techniques with the help of SPSS and Excel.
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Table 1. Swanson's Caring and Professionalism

Overall, respondents perceived that patients were very 

satisfied with the nursing services provided at the 

hospital. 83.66% of patients were satisfied with the 

empathy shown by the nurses, including their kindness 

and concern for patients and their families. The nurses' 

responsiveness to patients was 80.88%. The study 

found that the nurses' caring and professionalism had 

an impact on patient satisfaction, the quality of 

nursing care, and patient safety in the hospital. To 

serve with care and professionalism, nurses need to 

consistently and committedly provide patient-focused 

nursing care. Therefore, nurses must improve their 

ability to communicate effectively with patients, 

families, and other healthcare professionals, so that 

patients have an unforgettable positive experience 

during their hospitalization. In addition, nurses need to 

continuously develop themselves as the times are 

dynamic and constantly changing.

Praise and gratitude to God Almighty who 

has given grace so that he can complete 

this research. We would like to express our 

gratitude and appreciation to all parties in 

Indriati Solo Baru Hospital who gave the 

opportunity to conduct research at this 

hospital. Indonesia Commission on 

Accreditation of Hospitals, our quality 

warriors colleagues, and our beloved 

family who always support us to take an 

active role in ISQua events. This research is 

still far from perfect, but is expected to be 

useful not only for researchers, but also 

for readers. For this reason, suggestions 

and constructive criticism are most 

welcome.
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NO Question Always(%) Mostly (%) Enough (%) Rarely(%)
Very Rarely 

(%) Never (%)

1 Patients feel emotionally close to the nurse 38,8 28 28 1,2 1,2 2,8

2 The nurse provides a sense of comfort to the patient 46,8 28,8 21,6 1,2 1,2 0,4

3 The nurse can have a positive influence on the 
patient's recovery

45,6 30,4 20,4 2 1,2 0,4

4 Nurses have acted systematically in dealing with 
patients

48,4 28 20,8 0,8 1,6 0,4

5 Nurses do not underestimate patients 46,4 28 19,6 1,6 4,4 0

6 The nurse provides all information that is easily 
understood by the patient

44 32 21,6 0,8 1,6 0

7 Nurses have adequate competence and skills when 
treating patients

48,4 26,8 22,4 0,4 1,2 0,8

8 Nurses can understand the patient's condition 48 26,4 22,8 0,8 1,2 0,8

9 Nurses respect and maintain personal matters in 
patients

50,8 24,8 22 0 1,2 1,2

10 Nurses care for patients 52 24,8 21,2 0 0,8 1,2

11 Supportive nurses provide services to patients 51,2 25,2 21,2 0,4 0,8 1,2

12 The nurse listens attentively to the patient's 
complaints

48,4 26,4 22,8 0 1,2 1,2

13 Nurses help patients whenever needed 51,6 24 21,6 0,8 0,8 1,2

14 Nurses have good technical skills to serve patients 47,2 27,2 22,8 0,8 0,8 1,2

15 The nurse understands the patient's feelings 44,4 29,6 23,2 0,8 0,8 1,2

16 Nurses understand the patient experience 43,2 27,2 27,2 0,8 0,4 1,2

17 Nurses give patients hope 47,6 26,4 23,6 0,4 0,8 1,2

18 Nurses respect patients 50,8 25,6 20,8 0 1,2 1,6

Base on table 1. Swanson's Caring and Professionalism the results are 56.5% of the respondents were female and 42.3% had 

completed high school. The nurse's caring and professionalism were rated as 'always' in terms of having a concern for the patient (52%) and 

'mostly' in terms of providing easily understandable information to the patient (32%). 

No Statement Very
Satisfied (%)

Satisfied(%) Quite
Satisfied (%)

Less Satisfied (%) Dissatisfied (%)

1 Responsiveness 80,88 16,59 2,51 0 0

2 Reliability 74,26 23,60 1,58 0,49 0,02

3 Assurance 71,76 26,76 1,47 0 0

4 Emphaty 83,66 14,91 1,41 0 0

5 Tangible 79,25 19,11 0,98 0,52 0,11

Base on table 2. Patient Satisfaction ServQual the results are The patient satisfaction statement rated 'very satisfied' was empathy 

(83.66%). Responsiveness (80,88%), and Tangible (79,25%). The nursing clinic achieved a quality score of 83.33% and patient safety was at 

95.07%

Table 2. Patient Satisfaction ServQual
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