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This review aimed to synthesise the research 

evidence associated with strategies

used to improve ED care delivery outcomes, 

experience, and performance for

adults presenting with mental illness.

No single study evaluated all four 

domains of system performance, 

patient outcomes, patient 

experience, or staff experience.

Patients seeking ED 

care for mental illness 

report poor staff 

attitudes and 

knowledge, and feeling 

powerless to access 
needed care.

Inadequately 

resourced mental 

health care elsewhere 

in the system has 

contributed to rising 
presentations to ED.

Purpose of the 

Emergency Department 

(ED) is to provide high-

quality, safe, and timely 
acute care.
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Emergency Departments

bridge the gap 

in care for mental illness 

Not about adults with a 

mental health 

presentation, no 

intervention, wrong 
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wrong publication type

Eleven studies focused 

on presentations related 

to substance-use

disorder presentations.

Nine studies focused 

on suicide and 

deliberate self-harm 

presentations

26 Studies reported 

mental illness

presentations in 

general.

Many strategies to improve ED care for adults 

presenting with mental illness fill a gap in health 

service delivery that does not align with the 

functional purpose of the ED. 

Future research should consider applying common outcome 

measures to make the identification and comparison of 

strategies easier. 
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