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A S S E S S M E N T  O F  O R G A N I Z A T I O N A L  C U L T U R E  O F  

H O S P I T A L S  A N D  I T S  A S S O C I A T I O N  W I T H  

A C C R E D I T A T I O N

Institutions that have an alignment 

between the dominant organizational 

culture, the style of their leaders, the 

human resources management and 

quality management, perform better when 

compared to those without this alignment 

(Cameron & Quinn, 2006). Organizational 

culture can be a barrier to improving the 

quality of services and patient safety 

(Alaraki, 2018). The diagnosis of 

organizational culture is considered 

essential in the management of 

institutions.

To identify the dominant organizational 

culture of hospitals and evaluate its 

relationship with the accreditation

Quantitative approach

▪  Approved by the Research Ethics 

Committee

▪ Survey with 90 Brazilian hospitals

▪ Organizational Culture Assessment 

Instrument (OCAI) (Cameron & 

Quinn, 2006).

▪ Descriptive and multivariate statistical 

analysis (clustering) techniques were 

applied to analyze the results. 
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The type of dominant organizational culture

is statistically significant associated with the status of accreditation (p-value = 0.032),

The results indicate a higher 

proportion of accredited hospitals 

among institutions with a dominant 

hierarchical culture. 

This association may be attributed to 

the structured nature of hierarchical 

cultures, which are characterized by 

more formal environments with well-

established procedures, rules, and 

policies essential for the accreditation 

process.

Production Engineering Department, 

USP, University of São Paulo

Fundação Vanzolini

Mackenzie Presbyterian University

ana.saut@alumni.usp.br

fernando.berssaneti@usp.br 

INTRODUCTION

AIM

METHOD

RESULTS

CONCLUSIONS ACKNOWLEDGEMENT

CONTACT INFORMATIONREFERENCES

Clan
42%

Hierarchy
32%

Market
12%

Adhocracy
 %4

Not be classified 
10%

Organizational culture

The cluster analysis was performed to aggregate the responses into 

homogeneous groups in the diagnosis of organizational culture. 

▪ Cluster 1: Hierarchy

▪ Cluster 2: Clan

▪ Cluster 3: Adhocracy and market

The type of dominant organizational culture is statistically significant 

associated with the status of accreditation (p-value = 0.032)
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