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The effectiveness of establishing a positive thinking attitude for
nurses in Geriatric Medical Ward to improve the quality of care
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INTRODUCTION - Reswrs

“Negative thinking” can easily
cause clinical nurses to
develop various physical and
mental symptoms, increase
work pressure, reduce nursing

The effectiveness of a positive thinking
professional attitude training program

A positive thinking professional attitude training program

N=23
efficiency, make oo
communication between 700
medical teams difficult, and oo
seriously affect the quality of Score 40,0
care and patient safety. 322
iz I Bn Be
" Negative :
thinking Separation Low self-esteem Helplessness Hopelessness
: : m Before training 85.3 21.1 23.2 23.6 17.4
ThIS StUdy aims 1o use B After training 64.9 15.8 18.3 18.0 12,9

cognitive behavioral theory
combined with a situational
simulation training program to
help nurses establish a positive
thinking attitude towards

* After the training, when nurses face work pressure, their emotional
behavior table changes to concrete manifestations of positive
thinking such as calmness, mutual support, and not showing private

. . emotions.
practice and improve the
quality of care for elderly * At the same time, the medical team also reported that it is more
patients. pleasant and easier to convey feelings when communicating with
nurses.
The subjects of this study were 23 nurses in the geriatric ward of the Northern Medical Center in Taiwan. The positive thinking practice

The Crandell cognitions inventory was used to understand the level of negative thinking. : .
The researchers used cognitive behavioral theory combined with situational simulation teaching methods to attitude trammg program can

design a positive thinking professional attitude training program. effectively reduce the negative
The training topic consists of 5 parts: thinking level of nurses in

Exploring the professional image in mind

Sharing the feelings and influence of the current working atmosphere Geriatric Medical Ward, improve
Understanding the power of positive language attitude nursing Confidence and WOrk

Learning mind-changing skills
Situational simulation and discussion. efﬁciency’ promote effective
communication among the

The researcher used three clinical Common communication situations: answering the phone, the nurse's bell

keeps ringing, and the illness is critical.

When nurses face stressful situations, individuals can use mind-changing skills to enhance their self- medical team. and improve the
confidence, and team members can provide immediate support and positive encouragement. _ ’ _

Through discussions after the drill, clarify the methods of changing emotions and displaying positive quallty of care and patlent
behaviors, and establish a positive work attitude. safety.

Data collection period is from November 2023 to January 2024.
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