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A Comparison of Indonesian Hospital Pharmacy Practice and Global 
Standards Using the Basel Statements Self-Assessment Tool

The Basel Statements define best practice in hospital 
pharmacy. They were published by the International 
Pharmaceutical Federation (FIP) covering all areas of 
medication management and use in hospitals, from 
procurement to monitoring of patient response. 
There are 65 statements grouped into 7 themes 
which provide suitable benchmarks for hospital 
pharmacy practices globally.

The FIP Hospital Pharmacy Section provides an 
online tool called Basel Statement Self-Assessment 
to facilitate pharmacists around the world to 
compare and evaluate their practice against the 
Basel Statements. The tool also helps hospital 
pharmacists to create prioritized improvement plans 
based on the feasibility and the impact of the 
improvement.

This study was intended to compare the current 
practice of Indonesian hospital pharmacy with the 
Basel Statements, identify key factors of the gaps, 
and develop recommendations to close the gaps.

Pharmacists working in hospitals in Indonesia were invited 
to complete the online Basel Statement Self-Assessment  
(https://fiphsa.com) in August 2023. An Indonesian 
translation was provided to facilitate comprehension and 
complete the survey. The survey consists of 3 sections: 
demographic information (15 questions), pharmacist 
involvement in the multidisciplinary care of patients (12 
questions), and activities for which pharmacists are 
responsible (6 questions). The questionnaires cover all 65 
Basel Statements. One hospital was only represented by 
one respondent who filled out the survey officially on 
behalf of the hospital. Response data from Indonesian 
hospital pharmacists were taken from the system. An in-
depth analysis was performed to identify key factors of 
the gaps and then a recommendation of methods to close 
the gaps was presented.
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1. The wide gaps between the Indonesian Hospital 
Pharmacy Practice and the Basel Statements should 
be improved by involving stakeholders which include 
the Ministry of Health, the Indonesian Hospital 
Pharmacists Association, Association of Indonesian 
Pharmacy Higher Education, Board of Directors at 
every hospital, and the individual hospital 
pharmacists.

2. Competency and empowerment of hospital 
pharmacists should be promoted. The use of 
information technology should be optimized to 
improve the quality and safety of the services.
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Twenty-three hospitals completed the survey (17 
academic medical centers; and 6 community 
hospitals) with an overall score of 37.7% meaning 
that there is a wide gap between the current 
practice and the Basel standards.

Only 26.92% respondents are involved as an 
integral part of the multidisciplinary team 
responsible for therapeutic decision making in all 
patient care areas.

The following are the percentage of the implementation of Basel Statements according to the area of 
practice:
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