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Credentialing and verification in healthcare is a vital 

process that ensures the quality and competence of 

healthcare providers who want to work in a medical 

organization.

The process has many challenges, such as finding 

qualified staff, managing large volumes of data, 

ensuring compliance, protecting privacy, and 

reducing errors and delays.

Online credentialing simplifies document submission, 

review, and approval with a web-based portal, 

progress tracker, and alerts. It reduces errors, saves 

time, enhances security, and improves transparency.

the team rolled out the “DOZEE” vitals monitoring app to the other departments in the hospital. DOZEE system was well-received by doctors, 
nurses and patients alike and resulted in improved patient outcomes and increased healthcare delivery efficiency.

Data collected from Apollo hospitals.
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We compared online and conventional methods of credentialing and verification for 100 healthcare providers. We found that the online method reduced the completion time by 42%, the error rate by 78%, and increased the satisfaction score by 67%. These results show that the 
online method is more efficient, accurate, and satisfying than the conventional method. 

Online credentialing and verification is a digital and 
streamlined way of ensuring the quality and competence of 
healthcare providers who want to work in a medical 
organization. It involves verifying the credentials of the 
providers, such as their education, training, licenses, and 
certifications, and granting them the privileges to perform 
specific services and procedures
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Phase 1 – Web based portal to 
collect and verify.

Method 2-We randomly assigned 
them to an online group (n = 50) 
or a conventional group (n = 50).

We used a web-based portal to 
collect, verify, and approve the 
credentials and privileges of 100 
healthcare providers who applied 
to work in our organization

Method 3- We measured the 
completion rate, completion 

time, error rate, and satisfaction 
score of the two groups.

We used descriptive statistics 
and t-tests to analyze the 
data.

Short duration to 

onboard the 

consultant

Reduce the errors 

in the process of 

onboarding and 

academic fraud

Enhancing 

security and 

privacy and 

improving 

communication 
and transparency.

We compared online and conventional methods of credentialing and verification for 100 healthcare providers. We found 
that the online method reduced the completion time by 42%, the error rate by 78%, and increased the satisfaction score 
by 67%. 
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