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INTRODUCTION
The Indonesian Government established a new policy of accreditation
for primary healthcare and developed a system for the process called 
SINAF (National Information System for Accreditation of Health Service 
Facilities).  Different from before, every survey report should undergo a 
verification  process  conducted  by  verifier of the accreditation body.  
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Pre-experimental study was conducted for 6 months. The sample 
of study  were 150 verification report. Data were obtained from SINAF.
Feedback from verifiers and surveyors were also analyzed. A set of 
strategy  based on ongoing analysis were implemented  during 6 
months.  Five indicators were used to measure the effectiveness of 
the implementation of the strategies.

The verification results of survey report will be used by the chairperson 
of the accreditation body in making recommendations for determining 
accreditation status.  Expectation of this new system did not meet due 
to several limitation. The accreditation body took the initiative to develop 
several strategy to improve the effectiveness of the verification process. 
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METHODS

To determine the pros and cons of verification and which strategy is 
the best to improve the effectiveness of it
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RESULTS

There were 150 samples (7% of total reports in 6 months) used. Based on t
he first analysis, we conducted the first strategy that is setting a guideline 
for survey report dan two weekly knowledge sharing for 2 months. Based 
on the following analysis, we conducted the second strategy at the begin-
ning of the fifth month,  that is sending a personal feedback based on the 
verification report

The decrese of gap of accreditation status indicator are 16.6%, 15%, 4.3%, 
3.3%, 0%, 0% respectively. The decrease of gap of score indicator are 2.8%, 
3.1%, 2.2%, 2.1%, 1.9%, 1.04% respectively. The decrese of nonconformity of 
writing fact indicator are 14.4%, 9.8%, 10.2%, 7.4%, 4.3%, 3.1% respectively. 
The decrese of inaccuracy of score 
indicator are 11.6%, 13.3%, 13.7%, 10.7%, 
9.7%, 5.5% respectively. The decrese 
of nonconformity of recommenda -
tion to meet the requirement of 
standar indicator are 12.8%, 11.8%, 13.2%,
10.8%, 9.7%, 5.6% respectively. From the
feedback collected, showed that the 
pros of report verification were 
improvement of the quality of survey 
reports, error reduction, complaint 
reduction, enhance decision making 
and improvement of surveyors competencies. The cons of it were cost, time 
consuming and inability of SINAF to provide feedback.

CONCLUSION
Significant decrease of all indicators were shown after the implementation 
of sending a personal feedback as the second strategy.  There were more 
pros than cons of Survey Report Verification in improving the quality of 
survey process and report. 
Recommendation for improvement based on this study is to strengthen 
verification process by enhancing SINAF capabilities so that every personal 
feedback of verification process can be sent to surveyors to improve survey
report and to healthcare facilities as a recommendation for post-survey 
strategic improvement planning.
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