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1. The Patient Safety and Quality Landscape

World Health Organization (WHO) launched the Global Patient Safety Action Plan (GPSAP), a 10-year action
plan in August 2021, towards eliminating avoidable harm in health care.! The GPSAP provides a framework
for action through 7 strategic objectives and Strategic Objective 5 focuses on “Health worker education, skills
and safety”. The WHO has highlighted critical gaps in patient safety education within healthcare training
programs. Current curricula, while strong in evidence-based clinical practices, often overlook crucial aspects
of system-wide safety, human factors, patient engagement, leadership effectiveness and comprehensive risk
management. Addressing these gaps is essential to equip healthcare professionals with the knowledge and
skills needed to effectively manage and improve patient safety across the whole healthcare system.

A highly reliable healthcare system consistently delivers safe, high-quality care and in ensuring high reliability, it demands strong and sustainable expertise on patient
safety and quality (PSQ). To meet this critical need, a well-trained PSQ workforce is essential, capable of driving continuous improvement and maintaining the highest
standards of care. This underscores the importance of developing comprehensive educational programs to cultivate PSQ expertise and leadership. There is no similar
program in Southeast Asia and very few exist in Asia.

Singapore serves as the healthcare and medical hub of the region, with each year drawing almost 500,000 patients with its high-quality healthcare. Prominent
international healthcare and research organizations such as Duke University, the Healthcare Information and Management Systems Society, and JCI| have also
established a presence in Singapore.? As a strategic leader in PSQ, the SingHealth Duke-NUS Institute for Patient Safety & Quality (IPSQ) in Singapore, in
collaboration with the National University of Singapore, is well-positioned to develop and offer a comprehensive academic program in Patient Safety and Healthcare
Quality. This initiative aims to enhance t vabilities of both local and regic ncare workforces. The program presents a valuable opportunity for knowledge
exchange and collaboration among healtl ” 2acific region, fostering a network of PSQ expertise and innovation.
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MODULES

Core Modules C1: Quality and C2: Patient Experience and C3: Clinical Governance and Risk C4: Patient Safety Science & Leadership for
Complete all 4 Improvement Science Engagement Management High Reliability in Healthcare

Core Modules.

Capstone Project Capstone Project on Patient Safety Improvement

El: E2: Design E3: Implementation Ed: Research Methods | ES: Health Technology E6: Healthcare + Data Science
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Core Modules for CM1: Organizational Effectiveness and Global Health CM2: Education Approaches and Simulations in Patient Safety
Masters Programmae Leadership for Patient Safety

THESIS Module Maximum 1 Year to complete
Required to attain the Masters in Patient Safety & Healthcare Quality.

Thesis Module: Patient Safety & Healthcare Quality Thesis

This module provides opportunity for students to complete literature review on a patient safety and healthcare issue; evaluate methods and measures used to address the issue, conduct
and implement the thesis study/project; present the results and discuss the results and limitations; suggest recommended actions to be taken based on the results; and discuss significance
and impact of the study. The study and project can be conducted within the candidate’s own healthcare institution or with SingHealth Duke-NUS, guided by a thesis supervisor or a thesis
advisory committee for the candidate.

Testimonial from our students
Academic Year Cohort # No. of Students Profession It is the easiest decision to make when | chanced on the Master's degree in Patient Safety and

Healthcare Quality. This is especially real on a personal level with the new norm of medicine
delivery and telemedicine, but the real challenge and excitement is the journey of getting there;
to find balance when providing best care while achieving patient safety for the patients we see.”

9 doctors, 9 nurses, 3 allied health
. o o Dr Katring Heng
professionals, 7 administrators Associate Director, Anywhere Doctor, Singapore

2023 Cohort, Master's Degree in Potient Safety & Healthcare Quality
“I want to express my appreciation for the graduate programme faculty. The faculty members

I bring a wealth of expertise, creating an inspiring learning environment. Their mentorship has n
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p rofess IONa |S’ 1 researc h e r’ 1 1 a d min |St r‘ato IS commitment to patient safety and quality. | am confident that this foundation will empower me

to make meaningful contributions within this important area.”

AY2023/2024 Cohort 1

AY2025/2026 Cohort3  Open for application o Cxscty o g, T fuchty Singeers

2023 Cohort, Graduate Diploma in Patient Safety & Healthcare Quality

"The opportunity to meet with indwidualk from various fields has been a standout asped of this
program for me. The faculty’s expertise and passion have not only broadened my knowledge but
also deepened my interest. These have undoubtedly enriched my learning, building my con-
fidence to make meaningful contributions 1o society.”

Bernice Seow Zi Yi
Senior Staff Nurse, Outpatient Management Unit, Tan Tock Seng Hospital, Singapore

2023 Cohort, Master's Degree in Patient Safety & Healthcare Quality

“Participating in the program is the best investment that | made to myself during this year. The program facilitated my growth and allowed me to apply theoretical concepts practically, especially in rolling out safety
practices at a national level. As an international student and someone who participated online, | never felt that | was not physically present, as the program was organized in such a way that | was able to blend in
just as much as others and empowered to contribute ideas. It was an incredible opportunity as it helped me to develop solutions that is locally implementable. The lecturers and program administrators did an
amazing and excellent job. They showed a strong commitment to assist me and rest of the class in every step of the way.

The connection with all the participants were awesome and amongst them | got friends for life. The program had flexibility and | totally recommend this program to everyone including those at very senior positions
and/or with busy schedules too.”

Thasleema Usman

Commissioner of Quality Assurance and Regulation Division

Ministry of Health, Maldives

2023 Cohort, Groduate Certificate in Patient Safety and Healthcare Quality
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