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Introduction

In 2016, NHS England introduced Exception Reporting in the 'Junior Doctors and Dentists in Training’ contract. This is a
process whereby doctors inform their employer when "their day-to-day work varies significantly and/or regularly from the
agreed work schedule" and can receive pay and other resolutions. Understaffing concerns are also highlighted to facilitate
appropriate resource allocation.

Our aim Is to improve the proportion of junior doctors in North West Anglia Foundation Trust (NWAFT) who
understand how to Exception Report and complete the practice. Additionally, we aim to understand why doctors
choose not to Exception Report, and the impact of overtime working on staff and perceived patient safety.
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Conclusion

The PEER quality improvement project demonstrated an improvement in the understanding and utilisation of Exception
Reporting among junior doctors at NWAFT. However, multiple barriers to Exception Reporting persist, necessitating further
Interventions in future PDSA cycles. To promote sustainability of our changes, we aim to appoint junior doctor and
consultant Exception Reporting champion roles, who can continue to promote and encourage Exception Reporting
practices. This quality improvement project is pivotal to promote safe working practices In junior doctors, prevent burnout
and ensure optimal patient care.
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