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Improve the complete rate of nursing guidance for 

chemotherapy patients in the hematology and oncology ward

Nursing staff are prone to occupational 
exposure or environmental pollution 
caused by extravasation, spilling, and 
direct contact of drugs during clinical 
care, which will affect the health of 
nursing staff; while side effects on 
patients will affect patients' acceptance 
of treatment To a certain extent, it is 
necessary to provide nursing guidance 
to prevent and alleviate the physical 
and psychological impact of 
chemotherapy on patients.

1. Improve patient self-care knowledge.

2. Improve the quality of nursing care.

3. Improve the complete rate of nursing 

guidance for chemotherapy patients in

the hematology and oncology ward.

This study involved strengthening 

health education and training related to 

chemotherapy, revising professional-

related health education leaflets and 

formulating standard operating 

procedures, establishing an audit 

system, and combining QR codes with 

nursing information.
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The completion rate of nursing guidance for patients undergoing 

relevant interventional measures and chemotherapy reached 95.4%, the 

satisfaction of nursing guidance ≧4 points to 100%, and the post-test of 

nurses’ knowledge of relevant professional knowledge to 97%.

Thanks to the team and patients of 

the Hematology Oncology 

Department of Annan Hospital for 

sharing the results of this study with 

you.

Provide comprehensive nursing manuals 

and standard operating guidelines, 

consistent guidance content, effective 

intervention strategies, effectively 

enhance the professional skills of 

nursing staff and improve the quality of 

nursing guidance, increase self-care 

knowledge of chemotherapy patients, 

and change attitudes towards diseases.
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1.Do you think the health
education information onside

effects of
chemotherapy provided
by the ward is sufficient?

2.Do you think it is
clear about the side

effects of chemotherapy
for nursing staff

3.Is the knowledge about
the side effects of

chemotherapyprovided
by nursing staff helpful

to you?

4.Can the way of using
pictures and videos
help you remember

Satisfaction with nursing guidance

pertest posttest


