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How staff shortage and nursing workload
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Introduction Results

» The shortage of nurses Is a constantly growing

phenomenon with many negative conseguences.

» The heavy workload of nurses as a result of the staff

shortage Is a problem that affects the functioning of
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patient safety among critical care nurses(Al Mamari et al, 2020)
» The relationship between nursing workload and patient
safety-suggestions

Fatigue, work environment, emotional exhaustion, depersonalisation and personal accomplishment were predictors for overall

patient safety outcomes (Kirwan et al, 2013)

Effective nurse staffing levels, nurse education levels, and a positive work environment are factors which are known to impact on
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associated bloodstream infections, nursing staff turnover, and absentee

Increases in the number of patients assigned to each nursing team lead to increased rates of bed-related falls, central line-

ism(de Magalhaes et al, 2013)

Qualitative and Quantitative studies

Language: English, Greek, German

Characteristics of work environment: collaborative relationships; positively perceived communication between nurses and
physicians was associated with fewer patient falls and lower rates of pressure ulcers,
nurse education; higher levels of education were related to fewer patient falls and nursing experience
lower levels of experience were related to more patient falls and higher rates of pressure ulcers (Stalpers et al, 2015)

Conclusions

/ Hospital
Induction program newcomers
Boost-involve nurses in the decision making
No blame culture
Error reporting system
Opportunities for career growth
_ _ _ _ Education
> The |mprovement of the Worklng environment IS necessary Future research and policy makers should focus on making practical,
positive improvements in the overall working environment for nurses
» Further focus on the issue Is required to improve patient safety
> S f i . ol ded Patient safety
New proposails tor a solution to the problem are neeae healthcare quality
» Adequate staffing promotes a safer care environment
» Increased workload had an impact on quality of care safety Nurses
Communication —collaboration
» Burnout Syndrome leads to greater vulnerability Mix theory with practice
Clinical nurses should possess sufficient competence
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Nursing management
Giving feedback
Sufficient support

Teambuilding
Team-meetings
RN skill mix

N

Nursing administrators should reduce the physical and spiritual loads
on basic nursing staff

Nursing leaders should assist nurses to raise objections to
unreasonable hospital demands.

Healthcare system
Promote public health
Increase patient/nurse ratio
Introduce more supporting staff position

Nurse working hours should follow the Labor Standards Act
requirements
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