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Thailand. HAI Thailand plays a pivotal role In
accrediting and certifying healthcare facilities
across the country.

HAI, a public organization, offers a voluntary accreditation program, though the National Health Security Office
(NHSO) requires hospitals in the Universal Coverage (UC) scheme to meet basic standards. Among the 1,490
hospitals served, 1,000 are enrolled in UC (not all accredited). HAlI employs self-assessment and recognition as

Collaborating with governmental agencies, Incentives to complete the 3-step accreditation program:
national and international organizations, as well
as the private sector, HAIl focuses on quality
assessments, improvement, and accreditation ]. Step 2 emphasizes quality assurance and improvement.
of healthcare organizations. At present, there
are 867 HAIl-accredited hospitals in Thailand,

|. Step 1 focuses on risk prevention, utilizing 12 reviews to identify improvement opportunities, for high-risk issues.

lll. Step 3 signifies the integration of quality standards into the hospital's culture.

which includes public, private, and university To encourage participation, the NHSO uses a scoring process to provide performance-based, monetary
hospitals, out of a total of 1,491 hospitals in the iIncentives. Higher steps receive greater financial rewards compared to lower steps
country.
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