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* While quality of health care is mostly _ _
discussed in health systems financed Medical Service Medical service utilization
mainly by health insurance of various Utilization
types, either public or private, quite a or Needs
number of patients with road traffic
Injuries receive medical treatment
under the coverage of car insurance
that Is separate from health insurance.

= == == Medical needs

. . . Underutilization
Little attention has been paid to the

guality of care among patients with
road traffic injuries in South Korea. Overutilization

Although car insurance policies de jure
assure more generous coverage for
compensation purposes by exempting
patients from out-of-pocket payment that
would otherwise be required in health
Insurance, there have been clinical
anecdotes that many patients with
severe road traffic injuries de facto
suffer from inadequate care,
particularly in rehabilitation services.

Severity

. . . = 68% of clinicians chose the above schematic diagram of as quality issues in car insurance
No previous studies have examined the

qua“ty of care Issue for patlents with Perceived institutional effectiveness of the Perceived institutional effectiveness of the
severe road traffic injuries. car insurance system by rate of severe car insurance system by physicians’

patients (mean score) perceived constraints in severe patients

(mean score)
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* To describe clinicians’ perceptions of

car insurance system in treating
patients with road traffic injuries

0

+ To explore factors associated with ressfhand@h o Less fhan 0% 40% more No constraints Constraints

their perceptions

= Clinicians’ lower perceived effectiveness are associated with the care of severe patients

* We conducted a survey of 145  The prominent pattern of quality issues in  This study was funded by
clinicians treating patients with road South Korea's car insurance system research grants from the
traffic injuries appears to be inadequate care among National Traffic Accident
 Clinicians from seven specialties severe road traffic injury patients, coupled Rehabilitation Hospital.

Including emergency medicine and with overutilization among non-severe cases.
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