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Indicator 1. Nursing area scores of the Patient Experience Assessment

Goal: 90 points or higher (86.68 points at the preliminary investigation)

Goal: 80 points or higher (77.85 points at the preliminary investigation)

Improvement Activities: 8 Stages
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Conclusion

Suggestions

Contribute to providing patient-centered health services and improving 
staff, patient, and caregiver awareness of the patient experience 
through QI activities

Continuous indicator management necessary to diffuse patient-
centered culture and positive patient experiences in the future

Continuous education and management necessary to ensure good 
practice of respectful greetings, considerations, understanding, and 
expression of empathy toward patients

(Stage 1: OT) Understanding Patient Experience Assessment
- utilize foam boards and educational materials

(Stage 2: Promotion) Create and publish posters and distribute screen savers

(Stage 3: Study) Read "Patient Experience Assessment" items before handover

(Stage 4:  Action) Produce and utilize Rounding Action Card

(Stage 5: HN Action) Patient experience-focused rounding

(Stage 6: Host Department Action) Patient experience best practices video training

(Stage 7: Promotion 2) Conduct campaigns to inform patients and guardians of 

“rounds in the absence of guardians” and “mask stickers”

(Stage 8: Other actions) Improve the homepage and hospital life guidance

(Stage 9: Other actions) Promote participation in the treatment process and   

improve awareness
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Indicator 2. Patient rights area scores of the Patient Experience Assessment
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