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1. Introduction

A hospital diet based on a nutrition prescription is a

personalized dietary recommendation for a patient’s

condition. In order to improve the quality of patient's

experience, we developed service system in food service.

System was developed improvement and application of

smart-nutrition information for accessing by mobile service.

It was designed that the website was to provided hospital-

diet information linked to QR codes and provided

information on what to eat and drink or dietary advice for

each patient’s hospital diet.

3. Method 4. Result

The patients' understanding of hospital diet information 

had improved by 47% (61.3→89.8 out of 100).

The accessibility to nutritional information had improved 

by 37%. (61.3→84.4 out of 100).

A satisfaction score of mobile service was 87 out of 100, 

and there was no opinion on dissatisfaction.

The system has been developed that provides individual diet-nutrition information services,

allowing repetitive and immediate access.

Mobile service may positively contribute to the patients' experience in hospital food service.

Conclusion

2. Objective

To improve to provide individualized smart-nutrition

information and expand services to enhance the

accessibility of nutrition information by mobile.
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