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준비사항확인접근방법 준비사항정보이해도 준비정보가환자안전간호에

도움

체크리스트도움 체크리스트만족 전체평균

사전 사후

Checklist satis
factory

Preparation item 
review method

Comprehension 
of preparation 

item information

Preparation 
information aids 

patient safety nursing

Checklist 
helpful

Checklist 
satis factory

Overall 
mean

 Procedure on an incorrect patient
1 Adverse event,
8 near-miss cases

• Classification of 400 
checkable items in 
4 out of 8 high-risk 
in-hospital 
procedures

• Classification of 
general tests (CT, MRI, 

SONO, nuclear medicine, 
echocardiography, etc.)

• Review of 
necessary 
items in the 
classification 
by the ward 
and testing 
department

Ultrasound room

Angiography room

CT scan room

MRI room

Endoscopy room Erros/omissions
(cases)

All tests
(cases)

Error rate (%)

40.25

20.34

60.59

18.78 19.72

41.31

병동확인율 검사부서확인율 전체

사전 사후

 Endoscopy: lost dentures
Compensation (770,000 KRW)

 MRI examination: hearing aid 
breakdown Suspected cases











Error in confirming 
preparations for tests 

and procedures

Human

Environment

Process

System

Absence of the main 
ward due to COVID-19

Errors regarding tests during 
the handover process due to 

three shifts
Rotation duty of physicians 

(different comments or orders 
for the same prescription)

No checklists for high-
risk proceduresDifficulty finding pre-test 

procedure instructions

Unaware of the test 
"HELP" function or have 

insufficient content

No time to look up test 
guidance notes

Increased number 
and diversification of 
tests

Insufficient 
understanding of tests

Increased proportion 
of new nurses

Excessive workload Difficulty in 
understanding 
the precautions 
for each test

Insufficient education 
on tests

Staff shortage

Lack of computers 
in the department

No checklist to check at the 
time of prescribing a testDifferent and 

complicated preparation 
for each exam

Inadequate 
transport means

Insufficient understanding of 
the testing room

Prescription of 
same-day tests

Phone consulting 
to the testing 
department

New tests and procedures are 
increasing but not reflected in 

the computerized system

Test guidance note 
not updated

Test preparation 
items at the time of 

test prescription

Test guidance 
note not updated

Use of 
handbooks

Complex test preparation 
confirmation methods

Increased patient 
severity

 Direct phone inquiries to the testing department 
and between departments regarding test 
preparation and completion

 Help content not updated real time
 No function to search per test

Real-time update will be 
supplemented for when the testing 
department changes the contents of 
the preparation

Enable inquiry by test 
and prescription status

Communicate with color

 No checklist

• Create checklists for 
400 high-risk 
procedures of 4 
types and the 
handover of general 
tests (CT, MRI, SONO, 
etc.)

Step 1) Check the items on the checklist 
Step 2) The designated nurse confirms and saves 

the checklist
Step 3) Double verification of the patient and 

nursing officer by scanning the patient 
wristband before leaving for tests/procedures

Step 4) Check the electronic medical records 
(high-risk checklist) and save the record

•

•

•

Ward confirmation rate Treatment department confirmation rate All

■ before  ■ after

■ before  ■ after

■ before  ■ after

Preparation item 
review method

Adequacy of 
inquiries

Adequate reservation 
inquiries

Aids job 
performance

Aware of the 
test purpose

Overall 
mean
















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