
*Elif ÖZYURT1, Keziban AVCI2, Zuhal ÇAYIRTEPE3, Figen ÇİZMECİ ŞENEL 4
1Türkiye Health Care Quality and Accreditation Institute, Ankara, Türkiye

*elifdoruk85@hotmail.com

Abstract No

ISQUA2023-ABS-2655

Poster No: P163 

References

Budak, F. (2016). Turkish Validity and Reliability Study of the Clinical Leadership Scale: Niğde Province Public Hospitals Association Example, PhD Thesis, Hacettepe University Institute of Social Sciences̈, Ankara, 14,19,87.
Budak, F., (2018). Sağlık Yönetiminde Klinik Liderlik, Ankara: Siyasal Kitabevi. 
Budak, F. and Karasu, F. (2020). An Investigation of the Relationship Between Nursing Students' Perceptions of Intercultural Sensitivity and Clinical Leadership Characteristics, Journal of Healthcare Management and Leadership, (1), 15-27
Cable, S. and Graham, E. (2018). “Leading Better Care”: An evaluation of an accelerated coaching intervention for clinical nursing leadership development. Journal of Nursing Management, 26, 605–612. 
Coşkun, F., Polat, Ö., Kahraman, B., and Türkoğlu, D., (2021). “Being a Manager in a Pandemic Hospital in the Covid-19 Outbreak: The Relationship Between Clinical Leadership Traits and Covid-19 Phobia, Journal of İnönü University Vocational School of Health Services ISSN: 
2147-7892, Vol 9, Number 3 (2021) 998-1013 doi: 10.33715/ inonusaglik.849316
Çıraklı, Ü. and Budak, F., (2019). Evaluation of clinical leadership characteristics of nursing students according to socio-demographic variables, Journal of Health Academics, Health Care Acad J, Year 2019, Vol 6, Issue 3, p: 174, http://dergipark.gov.tr/sagakaderg
Demeh, W. and Rosengren, K. (2015). The Visualisation of Clinical Leadership in the Content of Nursing Education—A Qualitative Study of Nursing Students' Experiences, Nurse Education Today, 35, 888–893. DOI:10.1016/j.nedt.2015.02.020.
Hartley, J., Benington, J. a

Results
While it was determined that there was a statistically significant relationship
between the clinical leadership characteristics of nurses and the formal education
they received in age, total working time/work experience and management, such a
relationship could not be established according to gender, professional sub-
branches and education level. In general, it has been observed that nurses tend to
have a high level of clinical leadership (Table1and 2).

Methods

The study covers 259 nurses working at public hospitals. In order to
identify the clinical competence characteristics of the nurses, “Clinical
Leadership Competency Framework: Self-Evaluation Questionnaire”
has been conducted. Data analysis has been made with IMB SPSS 25.0
Statistical Software Package.

Objectives

Nurses are a critically important professional group because they have
primary responsibility in the implementation and follow-up of the treatment
and care given by doctors and they interact directly with the patients and
their relatives. Clinical leadership is expressed as a sharing leadership that
adapts very quickly to innovations, has the ability to cope with good or bad
changes, and can determine the direction by seeing the future. The aim of the
research is to determine the proficiency levels of nurses in clinical leadership
during the COVID-19 pandemic, to raise awareness in health institutions, to
provide an advantage in creating a suitable working environment to prove
quality, and to contribute to the provision of health services in line with the
data.
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EVALUATION OF NURSES’ COMPETENCY LEVELS

AS TO THE CLINICAL LEADERSHIP QUALITIES DURING COVID-19 

PANDEMIC

Conclusion

In today's world where patient safety and quality of patient care are a
serious concern, nurses as clinical leaders play a leading role in ensuring
the sustainability of quality and accreditation standards by guiding all
medical personnel. Our study reveals that they successfully fulfill their
clinical leadership role regarding the rapid, accurate and safe management
of pandemic processes.

Table 1: Distribution of Participants' Formal Education on 
Management, Leadership and Clinical Leadership

Variables

Status of Receiving 

Formal Education on 

Management

Status of Receiving 

Formal Education on 

Leadership

Status of Receiving Formal 

Education on Clinical 

Leadership

Frequency % Frequency % Frequency %

Yes
85 32,8 63 24,3 43 16,6

No
174 67,2 196 75,7 216 83,4

Total
259 100,0 259 100,0 259 100,0

Variables Frequency %
Has your working time increased during the COVID-19 

Pandemic process?

Yes 173 66,8

No 86 33,2

Total 259 100,0

Your level of psychological impact during the COVID-19 

Pandemic process

1 4 1,5

2 2 0,8

3 5 1,9

4 4 1,5

5 18 6,9

6 22 8,5

7 40 15,4

8 54 20,8

9 42 16,2

10 68 26,3

Total 259 100,0

Have you experienced a change of duty during the COVID-

19 Pandemic process?

Yes 149 57,5

No 109 42,1

Total 259 100,0

Have you provided care for confirmed patients diagnosed 

with COVID-19?

Yes 199 76,8

No 60 23,2

Total 259 100,0

Have you asked the management to resign or resign during 

the COVID-19 Pandemic?

Yes 14 5,4

No 245 94,6

Total 259 100,0

Have you been exposed to physical-verbal violence during 

the COVID-19 Pandemic process?

Yes 110 42,5

No 149 57,5

Total 259 100,0

Table 2: Distribution of the Characteristics of the Participants of the COVID-19 
Pandemic Process

Figure 1. Clinical Leadership Competency Framework (Özyurt vd., 2021)
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