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Aware
61%

Unaware


Payment at self-pay kiosks 
unavailable for payment status 

“hold”

Payment at self-pay kiosks 
unavailable for prescriptions older 
than 6 months

Payment at self-pay kiosks unavailable for 
patients of occupational accidents and patients 
registered as severely ill

Inconvenience of 
using self-pay kiosks

Reduced visibility of self-pay kiosks

Difficult for older adults to 
use independently

Misunderstanding that 
payment at discharge includes 
payment for blood collection

Lack of understanding of 
prescription instructions

Patient

Lack of 
understanding 
of payment

Lack of automatic 
payment card 
awareness

Employee

Insufficient explanation of payment at 
the time of blood collection registration

Insufficient 
workforce in blood 
collection rooms

Insufficient explanation of 
the use of self-pay kiosks

Insufficient explanation of 
payment for outpatient 
treatment

Insufficient detailed 
explanation on the 
treatment information sheet

Insufficient explanation 
for payment at the time 
of discharge

All Satisfaction 
with 

explanation

Satisfaction 
with the 
process

Satisfaction 
with use

Under 
20

20 to 
30

40 to 
50

60 and 
older

0.48 0.76 0.89
1.59 1.77

5.5

0.21 0.48
0.03

0.74 0.54

2.0 

원무과 수납보류 퇴원처방 미수납 6개월 경과 처방 무인수납기 사용미숙 단순 미수납 총합계

사전 사후

68.6 70.0 66.3 69.0

87.1 86.1 85.8
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