
Patients follow straight paths, 
staff unravel complex webs
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Figure 1. Base model, n=21functions of patient processes

Figure 2. Comprehensive model, n=39 functions
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What 
To understand oncology patient’s 
journey at clinical trials unit using 
the functional resonance analysis 

method (FRAM) 

Where 
Australian academic clinical trials 
unit (CTU), 80% oncology trials

Why 
To understand patient 

experience, daily operations of 
CTU and identify enhancers and 

barriers. 

Complexity of 
systems are 
often unmet 

by eyes.
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