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Patients follow paths,
staff unravel webs

Understanding systems: mapping oncology patient’s journey at an Australian academic

clinical trials unit (CTU) using the functional resonance analysis method (FRAM
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Background

What

To understand oncology patient’s
journey at clinical trials unit using
the functional resonance analysis
® method (FRAM)

Where
Australian academic clinical trials
unit (CTU), 80% oncology trials

Why

o I To understand patient
experience, daily operations of
CTU and identify enhancers and

barriers.
Methods
ﬂ Ten patients
Seven staff
m Direct observations
Interviews
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Data collection: February — March 2023
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Figure 2. Comprehensive model, n=39 functions
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