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The outbreak of COVID-19 has changed people's
life, and industries or services that require physical
contact between people have been particularly
affected. Our hospital was established in 1958.
With continuous expansion, the total land area of
the hospital is about 17,000 square meters, and
there are many buildings completed in different
periods. The hospital is like a maze, patients often
need to spend a lot of time finding the way. The
longer you stay in the hospital, the risk of infection
may increase. In addition, the suspension or
reduction of volunteer services during the
epidemic, as well as the epidemic prevention
guidelines of maintaining social distance and
reducing contact with people, have also increased
the difficulty of guiding the route. Therefore, we
set out to develop innovative methods that can
guide the routes of the hospital.

Collect the routes that are often asked at the hospital
service counter as the subject of videos. We use a
“360-degree camera” to shoot and upload the
edited video to YouTube, and then make individual
routes into QR codes and announce these at the
service counter, so that patients can use their
mobile phones scan to watch. The use of panoramic
guides can make users feel personally on the scene,
as if someone is actually accompanying and guiding,
and can accurately reach the destination. At the
same time, the user can also slide the screen of the
mobile phone to see the surrounding environment of
the location in 360 degrees.
We had a close discussion with the social work team
on pre-planning, followed by route planning, service
counter layout and announcements, and teaching
volunteers how to assist patients using "360-degree
videos". In order to let more people know about this
new service, we released news through online media,
and also produced a promotional video to be
broadcast on the hospital TV and social media.

The "360-degree videos" with 28 different routes will be
launched on May 24, 2022, with a total of 1,170 viewers
within one month. Feedback from 54 respondents was
collected through an online questionnaire, and the results
showed that 96% of them watched “360-degree videos” for
the first time. The age of the respondents was "over 60
years old" (33%), and the education level was "college" the
most (61%). 54% of the respondents said that videos can
help them reduce the time of finding their way in the
hospital by about 5-10 minutes. 98% of the respondents
were "very satisfied" or "satisfied" with the convenience
of using digital devices to watch videos, and as high as
100% of the respondents were "very satisfied" or
"satisfied" that videos can clearly help users find the
destination, and during the epidemic, they watch the guide
video by themselves without contact with others, which can
reduce the risk of infection.

The "360-degree video" is easy to use and has a full range of
vision. It can provide clear route guidance according to user
needs. In addition, people at home can also familiarize
themselves with the route through the hospital's YouTube
channel. Information is more convenient and useful. We
continue to collect user needs. As of today, we have
launched 39 routes and a total of 47 videos, including 8
videos in Vietnamese or in Indonesian. In the future, we
will continue to use innovative tools to shorten the time
people stay in the hospital, optimize the people's medical
experience, and improve service quality, patient satisfaction
and patient safety.

360 degree panoramic video, route guide, 
immersive experience.
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