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Figure 1.

Dimension
 

Mean
 

SD
 

Reliability
 

4.648
 

.442
 

Assurance 4.619 .471 
Responsiveness 4.619 .462 

Empathy 4.563 .489 

Tangible 4.497 .477 

 

Table 1. The Service Quality

 

Dimension
 

Mean
 

SD
 

QoL-
 

Physical Health
 

4.196
 

.657
 

QoL- Psychology 4.372 .695 
QoL- Social 4.339 .852 

Table 2. The Quality of Life

 Tangible Reliability Responsiveness Assurance Empathy QoL 1QoL- H 2QoL- P 3QoL-S 

Tangible
 

1
         

Reliability

 

.725**

 

1

        

Responsiveness

 

.661**

 

.773**

 

1

       

Assurance

 

.673**

 

.675**

 

.790**

 

1

      

Empathy

 

.691**

 

.729**

 

.721**

 

.784**

 

1

     

QoL

 

.555**

 

.545**

 

.568**

 

.564**

 

.507**

 

1

    

1QoL-H

  

.533**

 

.521**

 

.534**

 

.526**

 

.502**

 

.966**

 

1

   

2QoL

 

-P

 

.514**

 

.508**

 

.552**

 

.514**

 

.430**

 

.876**

 

.767**

 

1

  

3QoL

 

-S

 

.426**

 

.418**

 

.442**

 

.481**

 

.370**

 

.781**

 

.614**

 

.734**

 

1

 

 

1 2 3 QoL-H: Quality of Life -Physical Health；  QoL-P: Quality of Life -Psychology；  QoL-S: Quality of Life –Social
The Strength of Relationship r < .3: Weak Correlation; r= ; r =1: Perfect Correlation.3- .6 Moderate Correlation r> .6- .9: Strong Correlation; 

Table 3. The Relationship between Service Quality and Quality of Life (QoL)
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