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Accreditation & 
regulatory standards

Proliferation of safety 
culture tools

88 different surveys 

Challenge of obtaining 
high response rates

Survey length

Item

My supervisor / manager 
seriously considers staff 

suggestions for improving 
patient safety

In this unit, we work together as 
an effective team

When staff in this unit speak up, 
those with more authority are 

open to their patient safety 
concerns

In this unit, changes to improve 
patient safety are evaluated to 

see how well they worked

When errors happen in this 
unit, we discuss ways to prevent 

them from happening again

When staff make errors, this 
unit focuses on learning rather 

than blaming individuals

Leadership is driving us to be a 
patient safety-centred 

institution

I would feel safe being treated 
here as a patient

Next steps: 
validate the 

short survey in 
Aus hospitals 


