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Four strategies boost
emergency care for diverse 

communities
Foster the 
growth of 
healthcare 
professionals

Support 
mastery of self-
management

Fluent dialogue 
between 
patients and 
providers

Embrace the 
principles of 
excellent 
clinical practice

What interventions
enhance healthcare 

delivery in the 
Emergency 

Department for ethnic 
minority adults?

Records identified
Medline (n = 695)

Embase (n = 2,903)
Scopus (n = 707)
CINAHL (n = 321)

Abstracts
(n = 3,486)

Full texts
(n = 89)

Duplicates
(n = 1,140)

Included studies
(n = 16)

Duplicate, not in ED, 
no intervention, no 
outcome reported, 

wrong publication type 
(review, letter, protocol)

Excluded
(n = 73)

Duplicate, not in ED, 
no intervention, no 
outcome reported, 

wrong publication type 
(review, letter, protocol)

Excluded
(n = 3,397)
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