
DEVELOPMENT OF AN INTEGRATED MODEL OF CARE FOR 
INPATIENTS WITH PHYSICAL AND MENTAL HEALTH DUAL 

DIAGNOSES IN A REGIONAL HOSPITAL IN AUSTRALIA

Dr Colleen Cheek1, Leanne Ockerby1,  Assoc Professor Hayley Elmer1,2

1 North West Regional Hospital, Burnie, Tasmania, Australia
2 University of Tasmania, Tasmania, Australia

Acute Hospital 
Services

Mental Health 
Services

Aggression
Intentional 
self-harm

Traumatic use 
of restrictive 

practices

 Consultation Liaison Psychiatry Service – difficult rurally
 Response to acute deterioration – clear service response 

to escalating concern that ensures clear thresholds for 
graded escalation of care with MH expertise, timeframes 
for response

 Communication –  IT integration for collaborative care 
plans and transfer of care documents

 Built environment – safe, quiet, non-stigmatised spaces
 Education and training for staff – recognition, escalation, 

regulations
 Patient input into design


	Slide Number 1

