
The role of PCC in Diabetes care

Malawi
• 20 million population
• Health care services free at the point 

of care 
• Physician --patient  ratio is  0.4 per 

10,000 inhabitants 
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Study Design:  Cross-sectional analytical.

Population: DM patients, n= 607, 4 DM clinics rural and urban

Sampling: Subsequent consenting adult patients with DM 

Exclusion criteria:  Facility utilization <6months, those involved in 
qualitative phase  

Data analysis:  Cluster  analysis, regression, Path analysis 

Methods Results 
Key Findings 

More female than males 

More Type 2 Diabetes

High levels of illiteracy 

Conclusions

Proportions between high and low PCC scores by cluster
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Recommendations 

• We need more empowering medical 
encounters needed

• Medical education should PCC 
attitudes 

Interpersonal aspects of care are equally core to the improvement of health service delivery and 
outcomes. 

PCC emerging quality care reforms, especially in chronic diseases e.g Diabetes Mellitus (DM). 

Patients’ perceptions of PCC are known to vary with SES, duration of disease, presence of multi-
morbidity
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The double burden of disease – Multi-morbidity
2.8% Diabetes Mellitus  prevalence, 32% Concomitant    
Hypertension

Patient-centered care measures 
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