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Key message: Trained data managers on WHO data quality tool, easy way to spot and correct outliers at health centres

• High reporting rate of monthly Health facilities 99% 
• Annual data quality assessment reported issues: 

- 60% are data counting errors and 
- 40% typing errors

• These errors can be easily detected using WHO data 
quality tool

To evaluate the impact of training Health Centres’ data 
managers on use of WHO data quality tool to identify 
outliers. 
Specific objectives:
1. To identify health centres that reported errors (outliers)
2. To increase proportion of Health Centres that correct 

outliers

Methods 

Results

1. Proportion of Health centres that reported outliers
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2. Proportion of Health Centres that  corrected  outliers

Trained health centers Non trained health centers
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• Training on WHO data quality tool reduced errors in health 
centres compared to non trained health centres

• We recommend  all Data managers  working in Health 
Centres in Rwanda are trained on the WHO outlier 
component of the data quality tool in DHIS2. 
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Background

Objectives
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Selection of 2 indicators : Health facility and 
home deliveries 

Training of data managers from health centers 
of the 7 Districts on the WHO outlier 
component of the data quality tool

Evaluation: 
- Compared level (moderate and extreme) 
highlighted in pink  for easy quantification
- Compared trained and non trained health 
centres

Conclusion and Recommendations:
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