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Back: A bilingual Vietnamese-English screening checklist with three yes/no 
checkbox questions.
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Background
Problem: Delayed dementia diagnosis in older 
Vietnamese American communities due to 
language, low dementia literacy and stigma.
Gap: Lack of resources addressing patient-
provider communication regarding brain health 
and memory concerns.
Objective: To create a culturally tailored toolkit, 
co-designed with community and patient 
advisory groups, that aims to support care-
seeking and improve early dementia detection in 
older Vietnamese immigrant communities.

Discussion

Methods

Results

A multi-phase study using community 
engaged and user-centered design approaches:

Vietnamese 
focus groups

Community 
advisory board

Patient 
advisory group

Iterative 
design sessions

Patient & Caregiver Guide

Clinician Guide
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Initiating conversations about brain health at the point of 
concern is essential to early detection of dementia.  This 
innovative toolkit offers tailored messaging strategies and 
actionable guides to support care-seeking and patient-provider 
communications. Future work will focus on usability testing and 
toolkit implementation.

Stories: de-stigmatize dementia and help-seeking

Checklist: self-monitor warning signs of dementia

Pocket card: reminder and screening checklist

Videos: know what to expect and ask in visits

Information about Vietnamese communities in U.S.

Steps and actions for detecting cognitive impairment

Conversation prompts: how to broach the topic

Cultural considerations: questions to enquire & reflect

Example: Patient Pocket Card

Front: A doctor in a white coat points upwards next to a Vietnamese 
infographic about remembering to seek care for forgetfulness.




