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Background

e Problem: Delayed dementia diagnosis in older
Vietnamese American communities due to
language, low dementia literacy and stigma.

e Gap: Lack of resources addressing patient-
provider communication regarding brain health
and memory concerns.

e Objective: To create a culturally tailored toolkit,
co-designed with community and patient
advisory groups, that aims to support care-
seeking and improve early dementia detection in
older Viethamese immigrant communities.

Methods

A multi-phase study using community
engaged and user-centered design approaches:

Community
advisory board

Vietnamese
focus groups

'

Patient
advisory group

lterative
designh sessions
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Results

Patient & Caregiver Guide

n Stories: de-stigmatize dementia and help-seeking

_

— Checklist: self-monitor warning signs of dementia

E Pocket card: reminder and screening checklist

Videos: know what to expect and ask in visits

Clinician Guide

@ Information about Viethamese communities in U.S.

EI Steps and actions for detecting cognitive impairment

@.} Conversation prompts: how to broach the topic

@ Cultural considerations: questions to enquire & reflect

Discussion

Initiating conversations about brain health at the point of
concern is essential to early detection of dementia. This
iInnovative toolkit offers tailored messaging strategies and
actionable guides to support care-seeking and patient-provider
communications. Future work will focus on usability testing and
toolkit implementation.
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Example: Patient Pocket Card

Su hay quen:
Do la qua trinh lao hoa binh thuong
hay chirng sa sut tri tué?

. NHO .

(REMEMBER)

Forgetfulness: Is it normal aging or dementia?

+ ’ + N — Nhé dii kham néu thiy hay
- queéen.
+ Remember to see a doctor if you notice you're
becoming forgetful.

H — Hay noi véi bac sila ban muon
noi vé chuyén hay queén.

Tell your doctor that you want to talk about
forgetfulness.

"‘ EthnoMed.org

A Community Voice in the Clinic

Front. A doctor in a white coat points upwards next to a Viethamese
infographic about remembering to seek care for forgetfulness.

Have you noticed that you tend to forget things that just happened more easily?

Cé Khong
(Yes) (No)

Have you noticed that you're having a hard time completing tasks that used to be easier?

Ban c6 nhan thay minh doi khi khong chac minh dang &
dau, ngay ca & nhirng noi minh da dén nhiéu lan khong?

Cé Khoéng

(Yes) (No)

(Vi du: bi lac hudng trén moét tuyén durdrng quen thudce, hoac
trong mot tda nha ma minh von da rat quen.)

Néu ban tra l6i “Co” cho bat ky cau héi nao ¢ trén, hay danh dau vao 6 bén duéi
va mang theo thé nay dén budi hen bac si tiép theo.

T6i mudn badc si danh gia tri nhd cua minh vi téi lo ngai vé tinh trang suy gidm tri nhd.
I would like my doctor to assess my memory because | have concerns about memory loss.

Co

(Yes)

Back: A bilingual Vietnamese-English screening checklist with three yes/no

checkbox questions.





