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BACKGROUND

CLINICAL APOE CHATBOT PROGRAM
• Adapting from randomized studies in clinical genetics 

(Abstract #0959, NCT06459583, NCT05427240, 
NCT04242667), we developed a patient-centered education 
chatbot to provide information on AD and implications of 
APOE testing for patients considering anti-amyloid therapy 
at the University of Pennsylvania (IRB exempt 
Quality/Improvement project). 

• The initial version (V1) included implications of various APOE 
genotype results and was sent to patients after results were 
released in the EHR. Exit interviews with patients & 
caregivers informed modifications for version 2 (V2).

• V2 includes an Education Chat sent at APOE ordering (prior 
to results) and a Result Chat with genotype specific 
explanations (6 results types) sent at result release.

• Patients can send individual questions through the platform 
and are answered by program staff or genetic counselors.

• The chatbots 
    are hosted on
    the Way to Health 
    Platform and sent 
    via SMS & email.
• Descriptive
     statistics were 
     used to describe 
     characteristics 
     and chatbot use.

RESULTS
• 62 patients asked individual questions or 

asked for assistance in the chat. 
• APOE questions (21), Information on chat (11), 

requested assistance then no response (11), 
requested to speak with someone (9), general sharing 
(7), medical team question (2).

• 11 individuals were referred for genetic 
counseling  

RESULTS
• v1 was deployed from March 2024-July 2025.
• v2 deployment began in December 2025. 
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