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Importance Cognitive 
decline can impair an 
individual's ability to 
evaluate nuanced 
differences in cost-sharing, 
provider networks, care 
coordination, and 
supplemental benefits when 
choosing among Medicare 
options.

Objective This qualitative 
study examined the 
complexity of Medicare plan 
selection and its effects on 
healthcare service use.

Methods We conducted 34 
semi-structured interviews 
with caregivers of Medicare 
beneficiaries with dementia 
to explore caregivers' 
expectations and 
experiences navigating 
Medicare decisions on 
behalf of their family 
members. 
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1. Medicare programs are     
 complex and confusing.

2. Support systems for  
decision-making are 
inadequate. 

3. Lack of easy-to-access 
customer service, denied 
coverage, and unclear   
out-of-pocket costs create 
barriers in optimal use of
 health care services.
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CONCLUSION

• ]

• Medicare options are complex and confusing for all older adults, particularly for those experiencing cognitive decline.

• Support systems to help beneficiaries and caregivers make informed insurance decisions are inadequate.

• This complexity and lack of support systems contribute to uncertainty, confusion, and suboptimal healthcare use, including in creased emergency 
department visits and hospitalizations.

• There is a critical need to simplify Medicare options and strengthen educational materials and decision -support tools for beneficiaries experiencing 
cognitive decline and their caregivers..
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